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Re:  In the Matter of: Michael Hunter dba M.H. Rehab v. Kentucky
Utilities Company, Case No. 2005-00012

Dear Ms. O’Donnell:

Enclosed please find an original and four (4) copies of the Response of
Kentucky Utilities Company to the Commission’s First Data Request to the
complaint of Michael Hunter dba M.H. Rehab in the above-referenced docket.

Should you have any questions concerning the enclosed, please do not hesitate
to contact me.

Sincerely,

Rick E. Lovekamp
Manager, Regulatory Affairs
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KENTUCKY UTILITIES COMPANY

Response to Commission Staff’s First Data Request
Dated July 7, 2006

Case No. 2005-00012
Question No. 1

Witness: Michael D. Lowery, Manager, Customer Accounting

Q-1. Provide Complainant's billing history from January 2005 to the present,
including copies of Complainant's bills.

A-1. A copy of Complainant's billing history for the period from January, 2005 through
September, 2005 is attached. Service to this address was terminated in
September, 2005, at Complainant’s request. Copies of Complainant's bills for the
period from January, 2005 through September, 2005 are also attached.



USAGE BILLING INFORMATION

?PREMISEF;? ~ EV. MON | KWHUSE] KW USE CHRG [AMT KWHI AM _DSM | ENV SUR 'MGR;SGR‘(:; ESM | VD7 |SCHOOL|ERAN FEE] SALES |

011763 022 Jan-2005 438 1.9 $10.00 $23.33 $0.00 $0.92. $0.10 $1.05  ($0.91 )k $0.80; (50.16) $1.05 $1.05  $2.23 $39.46
011763 022 Feb-2005! 441 1.8 $10.00 $23.49 $0.00 $1.231 $0.10 $2.10 ($0.95)  $0.84; ($0.15) $1.10 $1.100 $2.33 $41.19
011763 1022 Mar-2005 446 1.8 $10.00 $23.76 $0.00 $1.43  $0.10 $0.68 (50.93) $0.821 ($0.15) $1.07 $1.071  $2.27 $40.12
011763 1022 Apr-2005 417 1.8 $10.00 $22.21 $0.00 $1.471 $0.07 $0.64 ($0.89) $0.00; ($0.14) $1.00 $1.000 $2.12 $37.48
011763 1022 May-2005 405 21 $10.00 $21.57 $0.00 $1.08  $0.07 $0.93 ($0.87) ($1.04) ($0.13) $0.95 $0.950  $2.01 $35.52
011763 022 Jun-2005 376 1.9 $10.00 $20.03 $0.00 $1.8931 $0.06 $1.01 ($0.85) $0.001 (%0.13) $0.96 $0.96;  $2.04 $36.01
011763 022 Jul-2005 827 4.8 $10.00 $46.67 $0.00 $0.98! $0.14 $1.16 ($1.48) $0.00] (50.24) $1.72 $1.720  $3.64 $64.31
011763 1022 Aug-2005 704 5.0 $10.00 $39.73 $0.00: $6.46! $0.12 $1.93 ($1.31) $0.00; ($0.23) $1.70 $1.70; $3.61 $63.71
011763 022 Sep-2005 363 5.0 $6.33; $20.48 $0.00 $3.331 $0.06 $1.03 ($0.70) $0.00; ($0.13) $0.91 $0.91 $1.93 $34.15
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Customer Service: (859) 367-1200 Mon-Fri 7AM-8PM
Walk~in Center Hours: Mon—Fri 8AM-5PM
WWW.20N-US.COmM

Telephone Payments: (800} 807-3596

This is a duplicate bill

 DATE DUE
01/27/05

$398.46

ACCOUNT INFORMATION
Looking for a way lo reduce the seasonal highs and lows .
ooxing Ay o reauee e SCAsonalingns ¢ Account Number:  011753-022
rormally associated with utility bitis? Sign up for our Budget s
. o P , ; Account Name: M H Hehab
ngment Plani See the Important Information section of your Service Address: 2220 Nichclasville Ad Ste 120
bill for additional infosmation. Lexington Ky
BILLING SUMMARY :
Pravious Bailance 37.05
Avarages for This Lasi Payments as of 0117 (37.08)
Billing Period Year Year Balance as of 0117 LOG
Average Temperature 39° 35° Electric Charges 35.13
- Taxes and Feas 4.33
Number of Days Billad 32 34 e e R ’
4 Utility Charges as of 01/17 39.46
Electric/kwh par Day 13.6 15.0 Total Amount Due TR [
ELECTRIC CHARGES
Hate Type: GS~-GENERAL SERVICE
Customer Charge $0.00
Enargy Chargs 23,33
Other Charges For Above Rales
Fuel Adjustmant (5.00211 x 438 kwh) g
(S DSM [5.00022 x 438 kwh) 610
Environmental Surcharge (3.050% x $34.38) 1.05
Merger Surcradiz {2 578% CH x S35.40) ~-D.51
ESM Electric Agj {2.330% ¥ 534.49) .80
‘alue Dalivery Surcredit {0.450% CR x 535 28) -0.16
Total Electric Charges $3513
Plaase ses reverse side for additional charges. Please bring entire bill when paying in person,
Custamer Service (859) 367-1200 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT
Account Number ; Previous Payment Winter Care Amount
| “Balance Bue Date Total Amount Due Donation Enclosed
| ofres-022 0 $0.00 01/27/05 $39.46 $
B . i) e
Home Phona # (85%) 277-2581

OFFICE USE ONLY: MB
C19, REEBD. G311

Ui HECYDLED FAPEH

PO BOX 14242
LEXINGTON, KY 40512-4242

Sarvica Address: 2220 Nicholasville Rd Ste 120

L] Check here if plan{s) requested on back of stub.

HBWNHBWG
#011763022 1 8%

M HREHAR
238 E LOWRY LN

LEXINGTON, KY 40503-2615

llII'Ililiiilﬁilll!ltllll!llllili!lllllfll!ltilliEillllillli‘t

Attachment to Question No. 1

Page 2 of 21
Lowery
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Account Mumber D117E3-022 & Page 2

METER AND USAGE INFORMATION

SLECTRIC

lteier Pravious Pravious Curram Carrent Fead Weiar Domand
benber Read Data Faaging RBead Daw Reading node Kultintier [ kowh

GS ~-GEMERAL SERVICE

kwh ChrBBiZ-A 2304 19040 011405 19478 = 1 438
wermand CS26812-A 1201504 311405 1.8740 g 180
Total Usage 1.90 138
TAXES AND FEES
Rale Incresss For Schoot Tax (3.00%  §35.13) 1.05
1 Faa-Laxington (3.00% » 335.13) 1.08
% X BAT.23) 2.23

Total Taxes and Fees $4.33

BILLING INFORMATION

Meter Read Codes: R — Aciual Read; V - Verifiad Read; E - Estimated Read; S - Seif Bead

Environmental Surcharge: A monthiy charge or credit passed on to customers to pay for the cost of pollution-control
equipment needed to meet governmeni-mandated air emission reduction requirements.

IMPORTANT INFORMATION

To request & copy of your rate schedule, please call (859) 367-1200.

With our Budget Payment Plan, you can reduce the seasonal highs and lows of your monthly energy bills. We wili review
your past energy usage and take into account expected costs for the coming months. We divide that amount by 12 to
istermine your initial monthly payment amount,

Then we will review your account pericdically and make any necessary adjustments (o your payment amount.

Learn more about the plan or sign up online at waw.ecn-us.com. Or you can simply chack the box on the back of your bill
siub.

New enroliment only — Please check box(es) below and on front of stub,

0 Automatic Bank Club (voided check must be provided) T
Please deduct my Automatic Bank Club payment from my P—
Checking Account. Tm—
! hereby authorize KU to debit my bank account for payment of my =
monthly energy bitl.  This authorzation will remain in effect unbl revoked —
by me or KU, meerm—
Signature e
Date %

LICOBION0LL0LE

Attachment to Question No. 1
Page 3 of 21

Lowery




WWW. EON—LS.Com

I S CIIRAry

Looking for a way to reduce the seasonal highs and lows
normally assaciated with utility bilis? Sign up for our Budget
Paymant Plan! See the Important Information section of your
biyl for additional information.

Customer Service: {859} 3671200 Mon-Fri 7AM-6PM
Walk—in Center Hours: Mon-Fri 8AM-5PM

Telephone Payments: {800) 80735985

DATEDUE  AMOUNT DUE

02/25/05  $41.19
This is a duplicate bill

ACCOUNT INFORMATION

G11763-022 O
M H Fehab
2220 Micholasville Rd Ste 120

Account Number:
Account Name:
Service Address:

Lexinoton, Ky
BILLING SUMMARY
Previous Balance 39.48
Avarages for This Last Paymenis as of 02/15 139.48)
Billing Pariod Year Year Balance as of 02/15 0.00
Average Temperature 33¢ 29" Electric Charges 36.66
: , Taxes and Fees 4,33
Number of Days Billed 31 29 o '
© ! Utility Gharges as of 02/15 41.19
Electric/kwh per Day 14.2 18.6 Total Amount Due 41.19
ELECTRIC CHARGES
Rate Type: GS-GENERAL SERVICE
Cusiomer Charge 13,00
Energy Chargs 23.4%9
Other Charges For Above Hates
Fual Adjustment {5.00279 x 441 Kwh} 1.23
G5 DEM ($.00022 x 441 kwh} 0.10
Environmantal Surcharge {6.030% x 834.82) 2.10
werger Sumredit (2.576% CR x $36.92) -0.85
ESt Electric Adj (2.330% x $35.97) D.84
Value Defivery Surcradit (0.410% CH x §36.81) =015
Total Electric Charges $36.66
Pleass see reverse side for addilional charges, Please bring entire bill when paying in person.
Customer Service (859) 367-1200 PLEASE RETURN THIS PORTION WITH YOUR PAYRMENT
L hecit Number Previous Payment  Winter Care Amount
Balance Dus Date Total Amount Due Donation Enclosed
011763-022 0 $0.00 02/25/05 $41.19 8 $

Home Phene & (BSG) 2772581

OFFICE USE ONLY: MB
GA0, RBS50, G

PO BOX 14242
LEXINGTOR, KY 40612-4242

(LI NECYCLFD FAlEsn

Service Address: 2220 dMichciasville Rd Sie 120

D Check here if plan(s) requested on back of stub.

#BWNHBWG
#011763022 1 84

W H REHARB

238 £ LOWRY LN
LEXINGTON, KY 405032615

Illlll”llll!lll“litll”!tllllilIIIIHEIILLIIHXLll“t"ll

Attachment to Question No. 1
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Account Mumber: 011765-022 0 Page?2

METER AND USAGE INFORMATION

ELECTRIC
Meter Pravious Pravioes Cuerent Current Read Mtz Darnand
Mumiiar Head Date Reaading Head Date Reading Code Weultiptiar A gwh

G5 ~GENERAL SERVICE

Kwh 18478 2214405 10914 H 1 441
damand G245 17950 R 1 130
Tolal Usage 1.80 441
TAXES AND FEES
Fate Increase For School Tax (3.00% « 536 68) 0
Franchise Faa-Laxington {3.00% x 336.66; xh
Sales Tax {6.00% x 538.86) 235
Total Taxes and Fees 54,53

BILLING INFORMATION

Meter Read Codes: R - Actugl Read; V - Verifizd Read; E ~ Estimated Read; S - Self Read

Franchise Fee: A pass—through of fees paid by the Company to municipalities for the right to serve customers located in
those municipalities.

IMPORTANT INFORMATION

To request a copy of your rate schedule, please call {859} 367-1200.

With our Budget Payment Plan, you can reduce the seasonal highs and lows of your monthly energy bills. We will review
your past energy usage and take into account expected costs for the coming months. We divide thal amount by 12 to
determine your initial rnonthly payment amaunt,

Then we will review your account periodically and make any necessary adjustments to your payment amount.
]

Learn more about the plan or sign up online at www.gon-us.com. Or you can simply check the box on the back of your bill
stub.

New enrollment only - Please check box({es) below and on front of stub.

[J  Automatic Bank Club {voided check must ba provided)
Please deduct my Automatic Bank Clutr payment from my
Checking Account.

! hereby authorize KU to debit my bank account for payment of my
monthly gnergy bill. This authorization will remain in effect until revoked
by me or KU.

Signature

Date

UM

Attachment to Question No. 1
Page 5 of 21
Lowery




WWW,EDN-US.COM
ompay Telephone Payments: {800 807-3586

Looking for a way o reduce the seasenal highs and lows
normally associated with utility bitls? Sign up for our Budget
Payment Plan! See the Important Information section of your
bit for additional inforrmation.

Customer Service: {859) 367-1200 Mon-Fri 7AM-6PM DATEDUE  AMOUNT DUE
Walk-in Center Mours: Mon-Fri BAM-5PM 03/25/05 598.05

This is a duplicate bill

ACCOUNT INFORMATION
Account Number: 011783-022 0O
Account Name: M H Rehab

Service Address: 2220 Nicholasvile Rd Bte 120
Lexington Ky

BILLING SUMMARY

Previous Balance 41.19
Payments as of 03/18 (41.19)
Averages for This Last Balance as of 0316 0.00
Billing Pericd Year Year Electric Charges 35.71
Average Temperature are 42° Taxes and Fees 4.41
- Utility Charges as of 0316 4012
Number of Days Billed 28 31 = ) -
i Other Charges {11.87)
Electric/kwh per Day 16.3 17.5 Total Amount Due T 5§55
ELECTRIC CHARGES
Rate Type: G5-GENERAL SERVICE
Customar Charge 1000
Enargy Charge 23.76
Other Charges For Above Rates
Fual Adjustrmant {8,.00320 » 448 keh) 1.43
GS OEM ($.00022 K 446 k) 040
Enviranmental Surchargs {1.920% x §35.29) 0.68
tdarger Surcredit (2.576% CR x $35.97) -0.83
“5M Electric Adj (2.330% x $35.04) 0.82
Falue Delivery Surnradit {0.410% GH » $35.86) -0.15
Total Electric Charges $35.71
Plaase see reverse side for additional charges. Please bring entire bill when paying in persan.
Customer Service (B59) 367~1200 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT
Aecount Number .| Previous Payment Winter Care Amount
' . Balance Due Date . Total Amount Due Donation Enclosed
011763-022 O - $0.00 03/29/05 $28.25 $ ]

o

CFFCE USE ONLY: MB
C10, RE556, G311

FELED FoAEH

PO BOX 14242
LEXINGTON, KY 405124242

{60 OGN HES

Service Addrass: 2220 Nicholasville Rd Ste 126

[ Check here i ptan(s) requested on back of stub.

LBWNHBWG
#011763022 1 8#

M H REHAB
238 E LOWRY LN
LEXINGTON, KY 40503-2615

Elllli[[llllilllllllll!l‘lll!‘ilnl'!Illililllﬂlnllii‘lli‘tll

Attachment to Question No. 1
Page 6 of 21
Lowery
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Accoum Mumber 011783022 & Page?
METER AND USAGE INFORMATION
ELECTRIC
hatan Pravicus Previous Currant Carrant Read Netar Demiand
Mumibeor Nead Deto Reading Read Date Resding Code sultiptior few fowite
GS ~-GENERAL SERVICE
wh 02/14/05 169138 03M15ME 203585 R 1 446
demand GA014/04 et kstivist 1.8390 H 1 1.80
Total Usagse 1.8Q 446
OTHER CHARGES
Dapesit Interest Applind -11.87
Total Other Charges {$11.87)
TAXES AND FEES
Rate Increase For School Tax (3.00% x 8357 1) .07
Franchise Fee~Lexingion (200% x 83271} 107
Bglas Tex (8.00% x $37.85) 2097
Total Taxes and Fees $4.41

BILLING INFORMATION

Meter Read Codes: R — Actual Bead; V - Verified Read; E ~ Estimated Read; S - Self Read

Earnings Sharing Mechanism Adjustment: An adjustrment to customers’ bills which reflects a sharing of the Cornpany
gamings from the prior calendar year,

New enroliment only - Please check box(es) below and on front of stub.

O Automatic Bank Club {voided check must be provided)
Please deduct my Automatic Bank Club payment from my
Checking Account.

I hereby authorize KU te debit my bank accaunt for payment of my
monthly energy Bill. This authorization will remain in effect unlil revoked
by me or KU,

Signature

AR

Date

Attachment to Question No. 1
Page 7 of 21
Lowery
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A

Account Number, 01753022 0 Page

IMPORTANT INFORMATION

To requaest a capy of your rate schedule, please call (858 387-1200,

With our Budge! Payment Plan, you can reduce the seasonal highs and lows of your monthly energy bills. We will review
your past energy usage and take into account expected costs for the coming months. We divide that amount by 12 lo
determine vour initial monthly paymeni amount.

Then we will review your account pericdically and make any necessary adjustmenis to your payment amount.

Learn morg about the plan or signoup online at www.ecn-us.com. Or you can simply chack the box on the back of your bill
stub.

Attachment to Question No. 1
Page 8 of 21
Lowery
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WWW.B0N~1S.CoMm
Telephone Paymaeanis: (B00) 807-3556

Looking for a way to reduce the seasonal highs and fows
normally associated with wiility bifle? Sign up for our Budget
Payment Plant See the Important Information section of your
bill for additional information.

Customer Service: (858} 367-1200 Mon-Fri 7AM-6PM
Walk—in Center Hours: Mon-Fri 8AM-5FM

~ DATE DUE
04427105

AMOUNT DUE
' $37.48
This is a duplicate bill

ACCOUNT INFOBMATION

011763-022 0

M H Hehab

2220 Micholasville Rd Ste 120
Lexinglen Ky

Account Number;
Account Name:
Service Address:

BILLING SUMMARY
Pravious Balance 28.25
Averages for This Last Payments as ol G415 128.25)
Bilting Period Year Year Balance as of 04/15 .00
Average Temperature a0° 507 Electric Charges 33.86
- Taxes and Fees 412
Nurnber of Days Billad 20 31 o _ ‘ ,
i _— AJ Utility Charges as of 04415 37.48
Eleciricskwh per Day 13.9 18.8 Total Amount Due 37.48
ELECTRIC CHARGES
Rate Type: GS-GENERAL SERVICE
Customer Charga 10.040
Enzrgy Charge 22.21
Other Charges For Above Rates
Fuel Adipstmant [5.00352 x 417 kwh) 147
GS DEM{S.00017 x 417 kwh) 007
Environmental Surchargs [1.900% x $33.75) 0 54
Merger Suwreradit (2.576% CR x $34.30) -.88
Valus Delivery Surcredit {0 410% CR x 33.50) ~0.14
Total Electric Charges $33.36
Plaase see raversa side for additicnal charges. Please bring entire bill when paying in person.
Customar Service (859) 367-1200 , o PLEASE RETURN THIS PORTION WITH YOUR PAYMENT
| A t Numb | “Previous Payment , Winter Care Amount
l coountisumaer . Balance Due Date Total AmountDue  Donation . Enclosed
- 071763-022 0 . $0.00  04/27/05 $37.48 8 i

Home Phong # {859) 2772581

OFFICE USE ONLY: MB
C1%, AB55Q, (3311

£
g PO BOX 14242
& LEXINGTOM, KY 40512~4242
=
Bervice Address: 2220 Micholasville Bd Ste 120

[] Check here # planis} requested on back of siub.

ABWHNHBWG
#011763022 1 8%

M H REHAB
238 E LOWRY LM
LEXINGTON, KY 40503-2615

(T PR 1 A Y| Y L POV Y P PO

Attachment to Question No. 1
Page 9 of 21
Lowery
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Account Mumber: 011763-022 0 Page 2

METER AND USAGE INFORMATION

ELECTRIC

teter Previnus Pravious Currant Currant Road Metar Cemand
Humber Head Dals Eeading Dead Date Heading Dods Multiplier oy fewt

GS -GENERAL SERVICE

fowh CazEB12-A 03155 20355 0414405 20782 R 1 417
dernand CR2EEI2-A 031605 LR ERES 1.789¢ R 1 1.89
Total Usage 417
TAXES AND FEES

RAae Increase For School Tax (3.00% x $32,36) 1.00
Franchise Fea-Laxington (3.00% x $33.36) 100
Sales Tax (6.00% x $35.86) 242

Total Taxes and Feas $4.12

BILLING INFORMATION

Meter Read Codes: A - Actual Read; V - Verified Read; E ~ Estimated Read; S - Self Read

Merger Surcredit: The surcredit represents the customer's share of merger-relaied savings associated with the merger
of LG&E and KU.

IMPORTANT INFORMATION

To request a copy of your rate schedule, please call {B59) 367-1200.
With our Budget Payment Plan, you can reduce the seasonal highs and lows of your monthly energy bills. We wili review

your past engrgy usage and take into account expected costs for the coming months. We divide that amount by 12 to
Adatermine your initial monthly payment amount.

Mhen we will review your account periodically and make any necessary adjustments to your payment amount,

Learn more about the plan or sign up online at www.eon-us.com. Or you can simply check the box on the back of your bill
stub.

Mew enroliment only - Please check box{es) below and on front of stub. ===
{0 Automatic Bank Club  (voided check must be provided) —
Please deduct my Automatic Bank Club payment from my P
Checking Account, e ——
I hereby authorize KU to debit my bank account for payment of my ——
monthly energy bill. This authorization will remain in effect untif revoked Someme—
by me or KU. B —
Signature S
Date T —

Attachment to Question No. 1
Page 10 of 21
Lowery




WINW. E0N~-US.COM

Custormer Service: (858) 3671200 Mon-Fri 7AM-6PM
Walk-in Cenier Hours: Mon—Fri BAM-5PM

Telephone Payments: (800) 807-3598

Looking for & way to reduce the seasonal highs and lows
normally associated with ulility bills? Sign up for our Budget
Payment Plan! See the Important Information secifon of yvour

bill for additiona! inforrmation

. DATE DUE
05/26/05

AMOUNT DUE
, $35.52
This is a duplicate bill ' o

ACCOUNT INFORMATION

013763-022 0

It H Rehab

2220 Micholasville Fd Sie 120
Lexingtan Ky

Account Number:
Account Name:
Service Address:

BILLING SUMMARY

Previous Balance 37.48

Averagss for This Last Payments as of 05/18 {37.48)
Billing Period Year Year Balance as of 05/16 .00
Average Temperature 56° 62° Etecinc Charges 31.61
Taxes and Feeas 3.6
MNumber of Days Billed 29 29 - ' . '
ay Uiility Charges as of 05/16 35.52
Electric/kwh per Day 13.9 18.3 Total Amount Due 35.52
ELECTRIC CHARGES
Rate Type: GS~-GENERAL SERVICE
Customer Charge 10.00
Enargy Charge 2187
Other Charges For Above Rates
Fuel Agjustrent (300267 x 405 kwhi t OB
GS DSM (5.50D17 % 405 kwh) Q.07
Enviconmental Surchangs {2.850% x $32.72) 0.83
Werger Surcradit {2.576% CH x $33.65) ~0.87
ESM Electric Adj {3.185% CR x $32.78) -1.04
“falue Delivery Surcredit (0 410% CH x $31.74) ~13
Fotal Electric Charges 3$31.61

Pleasy see raverse sida for additional charges.

Pioase bring entire blil when paying in person.

Customer Service (859) 367-1200

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

Account Numper || Previous Payment ; Winter Care Amount
ceou ¢ | Balance Due Date - Total Amount Due  Donation Enclosed
o1res-022. 0 30.00 05/26/05 $35.52 8 $

Home Phone # (8593 277-2581 [ 1Check here if planis] reque:

OFFICE USE OMLY; MB
€13, Re550, Gatt

&

o

i PO BOX 14242

z LEXINGTON. KY 405124242
w

Saervice Addrass: 2220 Nicholasvitle Rd Ste 12D

#BWNHBWG
#011763022 1 &¥#
M H REHAB

238 E LOWRY LN
LEXINGTON, KY 40503-2615

'!'l!“IIHlIIII!lIlll!“llli!‘l”lilll“lliilH"!lnl“l“li

Attachment to Question No. 1
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Account Mumber Q11763022 0 Page 2

METER AND USAGE INFORMATION

ELECTRIC
Meter Provious Pravicus Currarit Current Road lieiar Demand
LUmSEr Head Date Heaging Head Dale Feading Code Multiptiar R kiwh
G5 —GENERAL SERVICE
g CH26812-A 0414/05 20782 051305 2UIET = 1 403
damand CHRAGAT2-A 04514005 D51305 20830 = % 210
Total Usage 2,10 305

Rate Increase For School Tax (3.00%
Franchise Fee-lexingten (3,000 x $31.4
Sales Tax (6.00% x §33.51)

Total Taxes and Fees

BILLING INFORMATION

Meter Read Codes: R~ Actual Bead; V — Verified Read; E ~ Estimated Read; § - Self Read

Environmental Surcharge: A monthly charge or credit passed on to customaers to pay for the cost of pollution-controd
equipmeant needad to meet government--mandaled air emission reduction requirements.

IMPORTANT INFORMATION

To request a copy of your rate schedule, please call {8589) 367-1200.
With our Budget Payment Plan, you can reduce the seasonal highs and lows of your menthly energy bills. We will review

your past energy usage and take into account expected costs for the coming menths. We divide that amount by 12 to
tatermine your initial monthly payment amount.

Then we will review your account periodically and make any necessary adjustmenis to your payment amount.

Learn more about the plan or sign up online at www.een-us.com. Or you can simply check the box on the back of your bill
stub.

New enroilment only — Please check box{es) below and on front of stub.

3 Automatic Bank Club {voided check must be provided)
Please deduct my Automatic Bank Club payment from my
Checking Account.

| hereby authonze KU fo debit my bank account for payment of my
monthily energy bill. This authorization will remain in effect untif revoked
by me or KU.

Signature

Date

IO

Attachment to Question No. 1
Page 12 of 21
Lowery
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WWW.eoN—Us.Ccam
Telephone Payments: (800) 807-3596

. Looking for a way to reduce the seasonal highs and lows
normally associated with utility bills? Sign up for our Budge!
Payment Plan! See the Important Information section of your
bill for additional infarmation.

Customer Service: (859) 367-1200 Mon—Fri 7AM-8P
Walk—in Centar Hours: Mon-Fri 8AM-5PM

- DATE DUE
06/27/05

AMOUNT DUE
$36.01
This is a duplicate bill -

ACCOUNT INFORMATION

011763022 0

I H Rehab

2220 Nicholasville Rd Ste 120
Lexington Ky

Account Number:
Account Name:
Service Address:

BILLING SUMMARY
Previous Balance 35.52
Averages for This Last Payments as of 06/15 (35.52)
Billing Period Year Year Balance as of 06/15 0.00
Average Temperature 68* 71° Eleciric Charges 32.65
- - Taxes and Feas 3.86
MNumber of Days Billed 3z 31 NN . e
¥ = Utitity Charges as of 0615 36,01
Elactric/lkowh per Day 1.7 30.5 Total Amount Due - a5.01
ELECTRIC CHARGES

Rate Type: GS-GENERAL SERVICE

Customer Charge 10.60

Enargy Charge 2003

Other Charges For Above Rates

Fusl Adjustment (500512 x 378 kwh) 1.63

(GS DS (5.00017 % 376 kwh) Q.06

Environmantal Surcharge (3.150% x $32.02) 1.01

Marger Surcredit (2.576% CR x 533.03) -(.B8

Walus Dativery Surcradil (0.410% CR x $32.18) ~0.13

Total Electric Charges 332.05

Please ses raverss side for gdditionsl chargas.

Custorner Service (859) 367-1200

Please bring entire hill when paying in person.

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

Mome Bhone # (B59) 277-2581

QFFCE USE ONLY: MB
10, RE5E0. G

PO BOX 14242
LEXINGTON, KY 40512-4242

POV RFCYGLEDR BFAFEH

jan

Sarvice Address: 2220 Nicholasville Rd Sie 120

Account Numbe Previous Payment 5 Winter Care Amount
ceoun d Balance Due Date - Total Amount Due Donation , Enclosed ,
(11763-022 O $0.00 06/27/05 $36.01 $ $

D Check hara if plan{s) requested on back of stub.

#BWNHBWG
HO11763022 1 8¢

M H REHAB
238 E LOWRY LN
LEXINGTON, KY 405032615

lllll”tllll‘lll‘Elllll”lllilEI”HIIIHEEIIHE"IiHlIH“Il
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] .

Aceount Mumber, 011763-022 0 Page 2

METER AND USAGE INFORMATION

ELECTRIC

Metar Pravious Pravious Currant Cusrent Reoad Kiatar Damantd
Mumber Raad Data Feading Bead Date Reading Code taultiplier AN wvh

G5 -GENERAL SERVICE

kwh Coge812-4 0581305 21987 065 405 21583 A 1 378
dermand C526B12-A 031305 06/14/05 1.8240 A 1 190
Total Usage 1.90 376
TAXES AND FEES
Faie Incnzase For School Tax (3.00% x 532.05) 0.96
Franchise Fes-Lexington (3.00% x $32.08) .94
Salas Tax (5.00% x 333.97) 2.4
Total Taxes and Fees $3.86

BILLING INFORMATION

Meter Read Codes: R - Actual Read; VV - Verified Read: E - Estimated Read;, S - Self Read

Electric DS Cost Recovery: This charge represents costs of Demand--Side Managemeant programs such as
energy-conservation initiatives, energy audits, and weatherization initiatives taken on behalf of customers.

IMPORTANT INFORMATION

To request a copy of your rate schedule, please cail {859) 367-1200.

With our Budget Payment Plan, you can reduce the seasonal highs and lows of your monthly energy bills, We will review
your past energy usage and take into account expecied costs for the coming months. We divide that amount by 12 to
“determine your inifial monthly paymant amount.

Then we will review your account periodically and make any necessary adjustmenis to your payment amaount,

Learn more about the plan or sign up online at www.eon-us.com. Or you can simply check the box on the back of your bil}
stub.

New enroliment only ~ Please check box{es) below and on front of stub,

L1 Automatic Bank Club (voided check must be provided)
Please deduct my Aulomatic Bank Club payment from my
Checking Account.

[ hereby authorize KU to debit my bank account for payment of my
monthly energy bill.  This authodization will remain in effect until revoked
by me or KU.

Signature

Date

Attachment to Question No. 1
Page 14 of 21
Lowery
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www.eon—-us.com
Telephone Payments: (800) 8073598

Looking for a way to reduce the seasonal highs and lows
normally associated with utility bills? Sign up for our Budget
Payment Plan! See the Imporiant Information section of your
il for additional information.

Customer Service: (859) 367-1200 Mon-Fri 7TAM-6PM
Walk—in Center Hours: Mon-Fri BAM-5PM

 DATEDUE  AMOUNT DUE
07/28/05 $64.31
This is a duplicate bill

ACCOUNT INFORMATION

011763-022 ©

I H Rehab

2220 Nicholaswyille Rd Ste 120
Lexinglon, Ky

Accournt Number:
Account Name:
Service Address:

BILLING SUMMARY
Previcus Balance 36.01
Avarages for This Last Payments as of 07/18 [36.01}
Billing Pericd Year Year Balance as of 07418 0.00
Average Temperature 75° 74° $!eczric C(?E;:F'Q@S 57.23
- ; - axes and Fees 7.08
Number of Days Bilied 3 3 Utitity Charges as of 07/18 5431
Electric/iwh par Day 26.5 23.9 Total Amount Due — %137

ELECTRIC CHARGES

Rate Type: GS-GENERAL SERVICE

Customer Charga

Energy Charge

Other Charges For Above Rates

Fuel adjustrnant {5.00118 x B27 kwh}

GS D&M {$.00017 » 827 kwh)

Envirpnmentat Surcharge {2.010% x 357 79)

Mergsr Surcredit {2,503% CR x $58.95)

Welue Delivery Surcredi (0.41075 CR x §87.47)
Total Electric Charges

b ]
-} 2

O
G T

.98
a4
1.16
-1.48
~3.24
$57.23

Please see reverse side for adidivonal charges.

Customer Service {859) 367-1200

: Pravious Payment
Aceount Number Balance Due Date
011763-022 0 50.00 07/28/05

Homa Phone § [BSS) 2772881

CFRCE USE OMNLY: MB
C10, B6550, Gat

5
g PO BOX 14242
z LEXINGTON, KY A0512-4242

Service Address: 2220 Micholasvitlle Rd Ste 120

Please bring entire bill when paying in person,

_PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

‘ Winter Care Amount
- Total Amount Due Donation : Enclosed
364.31 3 3

L] check here if plan(s) requested on back of stub. -

FBWNHBWG
#011763022 1 84

M H REHAB

238 E LOWRY LN
LEXINGTON, KY 40503~2615

[P PR 1 YT FOOOY | S | OO 1 P PP P 1
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Account Mumben 011763-022 0 Page @

METER AND USAGE INFORMATION

ELECTRIC

Whater Pravicus Praviouws Current Current Reaad beizr Damand
Momber Raad Date Feaading Read Date Heading Code Muitinlier ke kwh

GS -GENERAL SERVICE

kwh 5268120 06/ 14405 21563 07I15/06 223530 1 s
dermand CHZGR12-A 061405 0715085 4 TaED v 4,80
Total Usage 4,80 827
Ralg Increase For School Tax (3.00% » 357 23) 1,72
Franchize Fe exingtan (3.00% x 557 23) 1.72
Salas Tax {4 * SG0.6T) 364
Tota) Taxes and Fees S7.08

BILLING INFORMATION

Meter Read Codes: R~ Actual Read; ¥ - Verifled Read; E - Estimated Read; S - Seif Read

Franchise Fee: A pass-through of fees paid by the Company to municipalifies for the right to serve customers focated in
those municipalifies,

IMPORTANT INFORMATION

To request a copy of your rate schedule, please cait {859) 367-1200.

With our Budget Payment Plan, you can reduce the seasonal highs and lows of your monthly energy bills. We will review
your past energy usage and take into account expested costs for the coming months., We divide that amount by 12 to
‘etermine your initial monthly payment amount.

Then we will review your account periodically and make any necessary adjustments to your payment amount.

Learn more about the plan or sign up onling at www gon-us.com, Or you can simply check the box on the back of your bill
stub.

New enroliment only - Please check box(es) below and on front of stub.

[J  Automatic Bank Club  (voided check must be provided)
Please deduct my Automatic Bank Club payment from my
Checking Account.

I hereby authorize KU to debit my bank account for payment of my
monthly energy bill. This authorization will remair in effoct until revoked
by ma or KU.

Signature

AR

Date _.

Attachment to Question No. 1
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Customer Service: {B59) 367-1200 Mon-Fri 7AM-8PM
Walk-in Center Hours: Mon-Fri BAM-5PM

WOAW. BON-US .COMm

Telephone Payments: {800) 807-3596

_DATEDUE  AMOUNT DUE
08/25/06  $63.71

This is a duplicate bill

ACCOUNT INFORMATION

011763-022 0O

W H Hehab

2220 Micholasville Hd Ste 120
Lexington. Ky

SN EResrat LOIMPANY

Looking for a way to reduce the seasonal highs and lows
normally associated with ufility bills? Sign up for our Budget
Payment Plan! See the Imponant Information section of your
bill for additional information.

Account Number:
Account Name:
Service Address:

BILLING SUMMARY
Previous Balance 84.31
Averages lar This Last Payments as of 0B8/15 (64.31}
Billing Period Year Yiar Balance as of 0B/15 0.00
Average Temperalure 79°¢ 710 Electric Charges 56.70
- Taxes and Faes 7.01
[ T A - ¥ I
Number of Days Billed 28 29 Utilty Charges as of 08/45 63.71
Electricikwh per Day 25.1 26.7 Total Amount Due 63.71
ELECTRIC CHARGES

Rate Type: GE-GENERAL SERVICE

Cusiomer Charge 1000
Energy Charge 3873
Other Charges For Above Rates
Fusl Adjustrment ($,00818 x 704 kwh) 646
G5 DSM {50037 x 704 keh) Q.12
Environmantal Surcharge [3.420% x 856.31) 1.83
Merger Surcredit {2.246% CR x §58.24) ~1.31
Value Dativery Surcradit (0.410°% CR x $56.93; -0.23
Total Electric Charges $56.70

Plesse see reverse side for additional charges, Flease bring entire bill when paying in person.

Customer Service (B59) 367-1200

{

~ PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

| Previous

Payment

A t Numb . Winter Care Amount
ceoumt humber Balance Due Date Total Amount Due Donation Enclosed
011763-022 0 $0.00 08/25/05 ‘ $63.71 5 8

Home Phone & (859) 277-2681 L] check here if plants) requested on back of stub.
OFFICE YSE GRNLY: MB

C10, Ras50, G311

FBWNHMBWG

#011763022 1 8%

M H REHAB
238 £ LOWRY LN
LEXINGTON, KY 405032615

PO BOX 14242
LEXINGTON, KY 4056121242

LR 0N RECYULED PARCR

1!;”[”!!”{!EI”!Hll“lllll’t“lllII"I’!IIH”!'I]EIII”CI
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roccount Numbper 0UI763-028 0 Page 2

METER AND USAGE INFORMATION

ELECTRIC
Meter Previous Fravious Current Currem Read Metar Dernand
Nurmber Read Daig Raadirg Head Date Reading Coede Fultiptizr kv kwh
GS ~GENERAL SERVICE
kwty ees812- A 07415/05 22391 GEI2/05 23094 i 1 7
damand CHE2EH12-A 0701505 DB 205 4. 8760 W 1 5.00
Total Usage 5.00 704
TAXES AND FEES
Rate Incresse For School Tax [3.00% » 556 70} 1.70
Frarichise Fea-Lexington (3.00% = S56.70) 1.70
Sates Tax (6.00% x $60.10; 3.61
Total Taxes and Fees 57.01

BILLING INFORMATION

Meter Read Codes: R - Actual Read; V - Verified Read; E - Estimated Read; 3 - Sell Read

Franchise Fee: A pass—ihrough of fees paid by the Company to municipalities for the right 1o $erve customers located in

those municipalities.

IMPORTANT INFORMATION

To request a copy of your rate schedule, please call {859) 367-1200.

With cur Budget Payment Plan, you can reduce the seasconal highs and lows of your monthly energy bills. We will review
your past energy usage and take into account expected costs for the coming months. We divide that amount by 12 to
“etermine your initial monthly payment amount.

Then we will review your account periodically and make any necessary adjustments to your payment amount,

Learn more about the plan or sign up online at www.ean-us.com, Or you can simply check the box on the back of your bill

stub.

New enrollment only - Please check box(es) below and on front of stub.

[ Automatic Bank Club

Checking Account.

! hereby authorize KU o debit my bank accoun! for payrment of my
monthly energy Uil This authorization will remain in effect until revoked

by me or KU.

Signature

{voided check must be provided)
Piease deduct my Automatic Bank Club payment from my

Date

ANFTIR TR

Attachment to Question No. 1
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WWW.B0N—LS.Com
Telephone Paymenis: (800) 807-3596

ar e ToLompany

Looking for a way to reduce the seasonal highs and lows
normally associated with utifity bills? Sign up for our Budget
Payment Plan! See the Important Information section of your
bilf for additional information.

Customer Service: (859) 367-1200 Mon—Fri 7AM-6PM
Walk-in Center Hours: Mon—Fri BAM-5FM

09/15/05 $34.15
This is a duplicate bill
ACCOUNT INFORMATION

Account Number:
Account Name:
Sarvice Address:

01763-022 0

8 H Behab

2220 Micholasville Rd Sie 120
Laxingion, Ky

BILLING SUMMARY

Previous Balance

63.71
Averages for This Last Payments as of 08/02 a7
Bitling Pericd Year Year Balance as of 09/02 o.0u
Average Temperature 78° 71° Electric Charges 30.40
- Taxes and FFess 3.75
Number of Days Bilied 19 20 o . T
A Utility Charges as of 09/02 34.15
Electricixwh per Day 19.1 26.7 Total Amount Due T35
ELECTRIC CHARGES.
Rate Type: GS-GENERAL SERVICE
Customer Charge 8.33
Enargy Charge 20048
Other Charges For Above Rates
Fuet Adjusiment $5.00318 » 363 kwh) 3.33
(35 DM (3,00017 x 383 kwh) 05.08
Envirgnmertal Surcharge (3.420% x $30.20) 1.03
Margar Surcredit (2.246% CR x 531.23) -0.70
Valus Delivery Surgredit {0.419% CR x 30 53} ~-0.13
Total Electric Charges $30.40

Diease see reverse side for additonal charges

Customer Servics {859) 367-1200

Previous Payment
Account Number Balance Due Date
011763-022 0 $0.00 09/15/05

Home Phone § (Xx2) XXx-Xxx%

OFFICE USE ONLY: MB
C10. Res50, GAN

SUTUILEL FROCH

PO BOX 14242
LEXINGTON, KY 40512-4242

SRR OGNS

Servica Address: 2220 Micholasville Rd Ste 120

Please bring entire bill when paying in person.

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

| Winter Care Amount
| Total Amount Due Donation { Enclosed
$34.15 $ s

[j Check here if pltan(s) requested on back of stub.

#BWNHBWG
#011763022 1 8#

M HREHAB

372 SOUTHLAND DR
LEXINGTON, KY 405031823

lllll"tllllli[l“l"ll”!Illl“”lllllbtl'l![‘Illiilllaik”!i
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Avcournt Number: 011763 0 Page?
METER AND USAGE INFORMATION
ELECTRIC
Metar Pravious Pravious Cureen: Cusremnt Herd Maler Demardd
Murmber Head Date Haaging Read Dsie Reading Cotdi tuliplier K kwh

GS -GENERAL SERVICE
ot C526812-A 08M12/05 23084 0853108 23457 73 1 363
demanid Chzésia-n (8205 083105 50480 " 1 5.00

Total Usage 5.00 363

TAXES AND FEES

Franchise Fee—lexnglon (3007 x 53
Sales Tax (6 00% x 232.22)
Total Taxes and Fees

Rate Incraasea For School Tax (3.00% x 530.40) n.a1

09
192
33.75

BILLING INFORMATION

FINAL BILL

This is your final bill. If you have an active account with us, your final balance will be transferred to this account. If you no

langer have service with us, please contact us to provide your new forwarding address.

Meter Read Codes: R - Actual Read: V - Verifled Read,; E - Estimatad Read; S - Self Bead

Electric DSM Cast Recovery: This charge represenis costs of Demand-Side Management programs such as
energy-conservation initiatives, energy audits, and weatherization initiatives taken on behalf of customers.

[J  Automatic Bank Club (voided check must be provided}
Please deduct my Automatic Bank Club payment from my
Checking Account,

i hereby authorize KU to debit my bank account for payment of my
monttly energy bill. This authorization will remain in effect uniil revoked
by me or KU.

Signature

Date i

A T———
Pm———
S——
e ———;
I———————
v———
Y
———
[ eoermmi—
—————
———————
TR
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AL

ount Numbigr 9117653

IMPORTANT INFORMATION

0.

=

To request a copy of your rate schedule, please call (858) 367-12

With our Budget Payment Plan, you can reduce the seasonal highs and lows of your monthly energy bills. We will review
your past energy usage and take info account expected costs for the coming months. We divide that amount by 12 to

determine your initial montnly payment amount.

Tharwe will review your account parodically and make any necassary adiustmeants 1o your payment amount.

Learn more about the plan or sign up online at www . eon-us.com. Or you can simply check the
stub,

bax on the back of your bill

Attachment to Question No. {
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Q-2.

KENTUCKY UTILITIES COMPANY

Response to Commission Staff’s First Data Request
Dated July 7, 2006

Case No. 2005-00012
Question No. 2

Witnesses: David A. Daniel, Manager, Business Service Center, and
F. Howard Bush, Jr., Manager, Tariffs/Special Contracts

Explain why Complainant was placed on his initial rate and describe how
these decisions are generally made.

The Complainant would have been placed on the LP rate due to the type of
business and anticipated usage. The normal practice is to place a new customer
on a rate consistent with their type of business and based upon both the electric
use by a previous tenant, if available, and information provided by the prospective
customer.

Prior to July 2004, the effective date of the rates approved by the Commission in
Case No. 2003-00434, retail and office space were generally better on the LP rate.
At that time, there was no customer charge under the LP rate. However, as a
result of the rate change, a $75.00 monthly customer charge was added to the LP
rate and the demand charges were increased more than the energy charges.
Consequently, some smaller customers and customers with lower load factors
found they would now pay less under the GS rate than under the LP rate.






KENTUCKY UTILITIES COMPANY

Response to Commission Staff’s First Data Request
Dated July 7, 2006

Case No. 2005-00012
Question No. 3

Witness: Michael D. Lowery, Manager, Customer Accounting

Q-3. Provide the following information:

a. The name of the customer who previously received service at
Complainant's address.

b. The rate the previous customer was billed.

A-3. For the billing periods immediately proceeding service to Complainant (January,
2002 - May, 2002), KU has no record of any customer on service at this address.






Q-4.

A-4.

KENTUCKY UTILITIES COMPANY

Response to Commission Staff’s First Data Request
Dated July 7, 2006

Case No. 2005-00012
Question No. 4

Witness: David A. Daniel, Manager, Business Service Center

Provide copies of any correspondence and any audio recordings between KU
and Complainant.

Three letters were sent to customers, including Complainant, on June 15, 2004,
August 20, 2004, and December 1, 2004, advising customers to contact the
Business Service Center to find out whether they could save money by switching
to a different rate. KU has also located two audio recordings of telephone calls
from the Complainant (one with Michael Whitis on November 15, 2004 and
another with John Warren on December 20, 2004). In addition, David Daniel
returned Complainant’s telephone call on December 20, 2004, after he talked with
John Warren and asked to speak to a manager. KU does not have an audio
recording of that call, because it was out-bound from a manager's phone. During
that telephone call, however, Complainant requested a refund of the difference
between the rates charged under Rate LP and Rate GS. Mr. Daniel explained that
KU was unable to refund these charges, but that Complainant’s rate had been
changed to Rate GS moving forward from November 15, 2004.

Copies of the above-referenced correspondence and audio recordings of in-bound
telephone calls between KU and Complainant are attached.



